A study of twenty five unattached dependent males known to Salvation Army family service, Chicago, Illinois 1947 through 1949, 1950 by Gray, Ida M. (Author)
A STUDY OF TWENTY-FIVE UNATTACHED DEPENDENT MALES KNOWN 
TO SALVATION ARMY FAMILY SERVICE, CHICAGO, ILLINOIS 
1947 THROUGH 1949 
A THESIS 
SUBMITTED TO THE FACULTY OF THE ATLANTA UNIVERSITY SCHOOL OF 
SOCIAL WORK IN PARTIAL FULFILLMENT OF THE REQUIREMENTS 
FOR THE DEGREE OF MASTER OF SOCIAL WORK 
BY 





TABLE OF CONTENTS 
Chapter Page 
I. INTRODUCTION  1 
Significance of the Problem  1 
Purpose of the Study 3 
Scope and Limitations  4 
Method of Procedure   5 
II. PERTINENT CHARACTERISTICS OF THE CLIENTS  6 
Familial Aspects  ..... 7 
Personal Attributes   9 
III. SERVICES REQUESTED FROM THE AGENCY  17 
Referral and Residence Status  17 
Request Centering Around Economic Dependency  19 
IV. SERVICES OFFERED TO THE CLIENTS  30 
Agency Services  ........... 30 
Length of Services    33 
Emotional Difficulties Requiring Treatment  34 
Results of the Services   40 
V. SUMMARY AND CONCLUSIONS  42 
APPENDIX  47 
A. Schedule  48 
BIBLIOGRAPHY  49 
iii 
LIST OF TABLES 
Table Page 
1. Parental Marital Status of Dependent Male Clients  7 
2. Income Level of Client’s Family.    8 
3. Family Constellation of the Dependent Male  8 
4. Age Distribution of Selected Dependent Male Clients  10 
5. Religious Beliefs of the Selected Dependent Male Clients .... 10 
6. Armed Services Record  13 
7. Chicago Social Service Exchange Registrations Prior to 
Salvation Army Family Service Contact  18 
8. Length of Time in City Before Referral to Agency  18 
9. Length of Time the Client was Known to the Agency from Referral 
Date to Present  ........ 34 
10. Results of Treatment  41 
CHAPTER I 
INTRODUCTION 
Significance of the Problem 
The unattached dependent male has long constituted a problem for both 
the community as a whole and for the social work agency. He is the person 
who often acts out his difficulties in a manner unacceptable to society. 
He often finds himself unable to compete in a mature society and reverts to 
a previous level of dependency. Sometimes, he may be an individual who has 
never made a pretense at being grown-up. Such persons will continue to act 
out their conflicts rather than surmount them with the end result possibly 
being complete deterioration. Society is aware of the needs of such persons 
only when their conflicts reach such heights as to be either obnoxious or 
expensive to the community. 
By unattached is meant persons living away from their families at the 
time of agency contact. The individual may be single, separated, divorced 
or a widower. In defining the unattached dependent person, Reva Rockmore, 
in a recent magazine articles, has stated that there are many reasons why 
individuals consider themselves "unattached." Some have misused the money 
and help offered by relatives and friends and know that these persons will 
not continue to offer assistance because they have asked too often. Some¬ 
times, the individual has imposed a barrier between himself and those who 
would like to help, labeling it "pride," "maturity," or "independence." 
Sometimes, he is making a first effort to plan for himself away from family 
influences that may have been confining, antagonistic or in other ways a 
hindrance to his independent growth and development.^ 
^Reva Rockmore, "Travelers Aid Service to the Unattached Individual," 
Journal of Social Casework, XXX (October, 1949), 324. 
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One type of unattached male studied is the alcoholic who is often 
considered a hopeless dependent. It does appear that caseworkers might 
well attempt to help these individuals because many alcoholics are rejected 
outright for social work treatment. The drinker, many times needs help in 
reverting to a period in which there existed for him compensations or in¬ 
fantile satisfactions. Another large group of dependent unattached males 
comprise those who are troubled in the sexual area, many of whom are overtly 
homosexual. 
The Salvation Army's social welfare program developed in response to 
human needs such as the unattached person. Originally, its founder, General 
William Booth conceived the idea of organizaing as solely evangelical. 
However, in attempting to carry religious messages to those who would not 
seek it in the churches, the Salvation Army soon realized it was not feasible 
to offer only spiritual help to those who were handicapped socially, 
emotionally and physically; namely, the man without a job whose condition 
was often aggravated by uncontrolled drinking; the unmarried mother with her 
attendant problems, and, in general, persons who were maladjusted, personally 
and socially. It was in response to such demands that the Salvation Army 
began its social service program. At present, every Corps or religious 
unit enters into some phase of activity in administering to the maladjusted 
person, but the responsibility for well organized casework is vested in its 
Family Service Departments.'*' 
In its work with the unattached male, the Family Service Department 
found that many of them tended to solve their problems by either complete 
submission to their defeat or by running away; and the latter group 
Anon, Service, "An Exposition of The Salvation Army in America," 
(Clinton: 193"?), pp. 72-79. 
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constituted a major concern. The problem of non-residence has long con¬ 
stituted a grave situation and could only be relieved by abolishment of 
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archaic residence laws. The Salvation Amy Family Service in Chicago is 
unique in that it is a local, private social agency with nationwide 
affiliations; and, as such it attracted many persons from diverse localities. 
High among the applications for service was the unattached male who, 
many times, had some previous experience with the Agency, sometimes personally 
or sometimes indirectly through an overheard conversation ending with "If 
you ever get in trouble, go to the Salvation Army." This client often came 
to the Agency with a tangible request for a meal, lodging, or help until pay¬ 
day; however, when viewed at the casework level, these requests often 
proved to be disguises for the client's real difficulties. The Agency pur¬ 
posely included a flexible intake policy which permitted the acceptance of 
unattached male persons, many of whom could not have received services from 
any other community resource. Due to the fact that the community made no 
special effort to provide for the unattached dependent male, who was often 
a non-resident, the writer became interested in studying him as a recipient 
of services from the Agency. 
Purpose of the Study 
This study purports to describe the unattached dependent male, the 
services offered to him, and the result of his contact with the Agency. 
Some consideration is given to the meaning and use of money to the dependent 
client and its part in the casework relationship. Moreover, the client-worker 
relationship as related to the progress of the case and the situation seems 
1 
Hereafter referred to as Agency. 
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pertinent to discuss. Some of the difficulties entailed in social treat¬ 
ment as well as the caseworker’s role and criteria for treatment of un¬ 
attached persons in a casework setting are pointed out. 
Scope and Limitations 
The study was limited to the unattached male because, for the most part, 
the community made attempts to provide for the unattached women, many of 
whom were the counterpart of dependent unattached males and acted out their 
difficulties by becoming unwed mothers and prostitutes. But there were many 
instances of ignoring the male who was having trouble in adjusting. The 
reason given was often projected on a lack of resources, and, thus, resulted 
a vicious cycle. 
The cases selected for this study were unattached males, active and 
known to the Salvation Army Family Service Division in Chicago, Illinois 
during 1947, 1948 or 1949, who had difficulty affecting an adequate social 
adjustment. Cases in which emotional difficulties were indicated in addition 
to social problems were chosen. The number of cases selected was twenty-five 
as it was felt a lesser number would not give an adequate picture of the 
Agency and the type of unattached male clients served, and a greater number 
would not be limited enough to afford a thorough analysis of the client 
and his problems as related to the Agency. Where inadequate material appeared, 
it was due to insufficient in formation and most often because the worker 
felt it would be too traumatic for the client to give more data about himself. 
In attempting to secure source material for this study the writer was 
rather appalled by the lack of printed material in regard to the dependent, 
unattached male. To be sure, The National Travelers' Aid Society has made 
some efforts, but for the most part, their focus is somewhat different in 
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that the services of that agency is rather confined to the non-resident 
person who does not wish to remain in the community. Recognizing, how¬ 
ever, that unattached individuals with their faulty social adaptations 
acquired their habits mainly as a result of their overall experiences in 
the family group or as a result of the absence of the group, the writer re¬ 
sorted to much of the literature dealing with casework in relation to the 
family and found this beneficial. 
Method of Procedure 
The case material was gathered through the use of a schedule to review 
the situations and treatment process used by the Agency. No selection was 
made with respect to race, background, age or occupational level because 
an informal view of the material was desired. It was originally felt that 
the cases for selection should have been known to the Agency six months or 
longer; but actually real services were performed in far less time; there¬ 
fore, this basis was ruled out. Other methods of securing material for 
this study included a study of intake records during the period stated 
and reading the cases which more nearly fitted the purpose of the study. 
Material pertinent to casework practice was read, and the literature which 
was most closely related to the thesis subject was noted. The Agency's 
manual of Intake Policy was read in addition to literature relative to the 
Salvation Army in general. 
CHAPTER II 
PERTINENT CHARACTERISTICS OF THE CLIENTS 
In an attempt to understand some of the factors relative to the un¬ 
attached dependent male, a part of this study is directed toward an analysis 
of the background and previous experiences of these persons. It is under¬ 
stood and accepted that dependency originates in the child's early relation¬ 
ship with his parents. In early years, the type of parental control 
exercised and relationships experienced play a great part in establishing 
the degree of dependency the adult person will exhibit. Some aspect of 
dependency is present in everyone; but the degree is the important dis¬ 
tinction. 
During the formative years, it is necessary for the child to be the 
recipient of a well-balanced home environment. Where the home life is in¬ 
consistent or rapidly changing and the child seems to have no part to play 
in its movement, he is apt to develop certain ways of behaving that either 
remain obvious or tend to recur throughout his adult life. Among the types 
of behavior exhibited, dependency is well represented. All children are 
recipients of a dependency relationship. Lucille Nickel Austin has stated 
that in the earliest years, the child must be protected; and through this 
kind of treatment he gains a sense of security. In normal development as 
time goes on he relinquishes his wishes to be taken care of in order to 
gain the gratifications and compensations inherent in independent activity 
and in this way obtains a sense of personal worth. He may have phases of 
regressing to dependence even as an adult and may experience it during 
illness. But whereas the child is normally dependent, the adult is ex¬ 
pected to be responsible for independent action, and satisfaction from an 
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dependency state for the adult is tempered by the lack of social approval. 
Miss Austin explained some of the things that make some people cling to 
this dependency or try to recreate it in later years, and pointed out that 
this need to be dependent may be based on anxiety and various fears that 
are associated with the facing of reality issues and of assuming independent 
responsibilities. Frustrations, new demands, and reality difficulties may 
represent a challenge to v/hich the person does not feel equal. 
Familia Aspects 
In analyzing the background characteristics of the group of twenty-five 
unattached males studied, the writer found that eleven were either divorced 
or separated. In cases where marital status of the parents was indicated 
as shown in Table 1, 
TABLE 1 
PARENTAL MARITAL STATUS OF DEPENDENT 
MALE CLIENTS 






nine were either divorced or separated, and nine were separated by death. 
Only one couple was together at the time that the client sought service 
from the Agency. 
Relative to economic status, without analysis, one might be prone to 
Lucille Nickel Austin, ’’The Place of Relief in The Treatment of 
Dependency," Relief Practices In A Family Agency (Cora Kasus, ed.) 
(New York, 1942), pp. 25-50. 
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feel that such inadequacies in persons, whether temporary or of a more 
permanent nature, would possibly be related to poor or low incomes. Table 2 
shows that of the twenty-five persons studied, seven came from very low in¬ 
come families; eleven from adequate income families; and five from families 
with better than average incomes. In two situations the economic level was 
not indicated. 
TABLE 2 
INCOME LEVEL OF CLIENT'S FAMILY 





Better than average 5 
Not indicated 2 
TABLE 3 
FAMILY CONSTELLATION OF THE DEPENDENT MALE 
Clients' Place in Number of Clients 
Siblingship in Each Group 
Total 25 
Youngest 8 
Only Child 6 
Other 6 
Oldest 3 
Not Stated 2 
Most of the individuals came from relatively small families. Of the 
twenty-five persons, over one-fourth came from low income families, not 
quite half from families with adequate income, and approximately one-fifth 
from better than average income families. In two cases, this information 
was not available. It would seem that the lack of family income and the 
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existence of large families was not a contributing factor in the dependency. 
Many of the situations were characterized by inconsistent reactions 
on the part of one or both parents of the clients. Often the mother 
vacillated between rejection and over-protection; the client, in many cases, 
being alert enough to recognize this defense as undesirable yet reacted 
unfavorably to this treatment. Sometimes, the client tried to protect his 
mother. In five situations, the father or mother had definite problems with 
alcohol. There might have been more instances of this; but only five 
situations were stated. In all except two situations, there was no adequate 
father figure with whom the client could identify. In another situation, 
the family was rigid and religious, and in the other, the father was a 
successful member of the community, had wealth and met the needs in every 
way except the emotional ones of the client. 
In most instances, the punishment was administered by the mother. 
This may have been related to the fact that the real father was most often 
not in the picture. There was no indication that the client generally had 
to take unusual responsibility in providing family income. In approximately 
nine instances, the parents had less than high school education, and four 
had some college with two having college plus additional training. In 
eight instances this material was not indicated. 
Personal attributes 
The following tables and figures show some of the various individual 
characteristics of the persons selected for the study. Of the twenty-five 
males the age range was from eighteen to fifty-four years. Three clients 
were under twenty-one at the time of initial agency contact. Over half or 
thirteen persons were in the age range from 21 - 30 and nine persons between 
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the ages of 31 to 60 years. The persons in the age range of El - 30 studied 
were the ones who most frequently approached the Agency for help. 
TABLE 4 
AGE DISTRIBUTION OF SELECTED DEPENDENT 
MALE CLIENTS 
Age Range Number 
total 25 
Under 21 3 
21 - 30 13 
31 - 40 5 
41 - 50 3 
51-60 1 
TABLE 5 
RELIGIOUS BELIEFS OF THE SELECTED DEPENDENT 
MALE CLIENTS 






There was no special exploration of the meaning and use of religion 
by the clients unless this material was introduced by them. The majority 
were Protestants; six Catholic; one Jewish; and one client gave no religious 
preference. Some clients, early in the contact, professed a religious 
faith because they were not quite certain that the Agency could offer, but 
recognizing the underlying religious emphasis of the Salvation Army, felt 
that this might be instrumental in eliciting aid. Some of the Non- 
Protestants had resistance in seeking help from their own religious group 
because there VJas real fear of reproval from the priest for not participating 
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in religious worship. 
In one case situation, the client had strict religious upbringing; 
and it seems possible that had the religious aspect been more fully explored, 
it would have proven to be a contributing factor in the break-up of his 
marriage and his subsequent emotional difficulties. In another situation, 
the client exhibited difficulty in relation to drinking. He had been an 
altar boy in the Catholic church and stated that his mother was very re¬ 
ligious. Although he expressed hostility against the Church for ignoring 
him when he had no money, he continued to attend worship services, and 
when drinking, often brought Catholic literature to the worker. On several 
occasions, he referred to the case worker as the "Virgin Mary." The 
significance of religion to this client was not ascertained; but it did 
have a special meaning for him. 
Another client reflected a "strict Lutheran background," but this was 
never evaluated with him. One client of Catholic faith had a great deal of 
negative feeling about his religious training because his parents were 
strict insofar as outward relation with the Church was concerned. The father 
was promiscuous and drank a great deal, and the mother, although she refrained 
from this, continued to live with the father. 
A Lutheran client made efforts to become Catholic in order to satisfy 
his Catholic wife but rejected this upon learning what he felt to be im¬ 
proper behavior of a priest. He returned to his own religion but failed 
to participate as he had in the past. In a similar case, a Presbyterian 
client conceived the idea that being "good" and religious would make people 
think well of him. Another client of Episcopalian background served as 
chaplain’s assistant during the war. There was no special reference to this, 
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and the caseworker did not explore it. On one occasion, however, he ex¬ 
pressed a desire to consult a chaplain. One Protestant client, having 
been reared in what appeared to be a religious home, showed negative feel¬ 
ings regarding his teachings which were that people appeared to be kind, 
gentle and conservative, and, in real life, he found them to be "ruthless, 
agressive and dominating." In the case of a 20 year old boy who had been 
reared as a Catholic, he became an active member of the Salvation Army, 
finding for himself a more personal form of religious activity which em¬ 
braced his overall contacts. 
In spite of the fact that the Salvation Army had a religious conno¬ 
tation, little emphasis was placed upon it in the cases studied. Lawson 
Lowry has indicated that with respect to religion it is not enough to know 
what the religious affiliation is. It is much more important to know the 
individual's attitudes toward religion in general, his church organization 
in particular, and to what extent he participates in religious activities. 
Religious fanaticism must be interpreted, as must denial of religion, 
apostasy, and other unusual attitudes. 
In regard to education of the group studied, only one person had com¬ 
pleted college, and he had in addition a medical degree, which represented 
an additional four years of training. Four persons had three years of 
college training; two had two years at the college level; and four had com¬ 
pleted one year of college training. Six completed high school; and two 
clients had completed one to two years of high school. At the grade school 
level, one client had completed seventh grade, and two finished the sixth 
grade. There were three instances where the educational level was not 
stated 
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As previously stated one person had medical school training} one had 
acquired one year of mortuary science and several months of chiropody; and 
another had one year of chiropody. One person had studied art and piano for 
many years, and one other had also studied piano. Relative to educational 
attainments in general, there was no indication of the amount of training 
secured under the G. I. Bill of Rights. 
TABLE 6 
ARMED SERVICES RECORD 
Branch Number 
Total 25 
Not in Service 11 
Army 9 
Navy 4 
Army Air Force 1 
Of the persons selected for study, nearly one-half or eleven were not 
service connected. Of the remaining number, the majority of them were in 
the Army; with four in the Navy, and one in the Army Air Forces. The 
percentage of personswho enlisted in this service, however, was not indicated 
in enough instances to be valid. It was found that those who enlisted seemed 
either bored by the dullness of their existence or were in emotional con¬ 
flict, and indicated a need to escape from real-life situations which the 
advent of war made possible. 
Some clients who had difficulty adjusting in civilian life found the 
protective life of the service positive and adjusted well. Others had 
never gotten along well in civilian life because of personality difficulties, 
sometimes, due to inability to learn from experiences although the intellect 
was adequate, and these characteristics prevailed during their service in 
the Armed Forces 
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The occupational pursuits of the individuals studied covered a wide 
range. There were laborers, clerks, salesmen, and restaurant workers in 
a majority with two railroad workers, two hospital orderlies, a clothes 
presser, medical doctor, pharmacist, film-cutter, taxi-driver, masseur, 
automobile mechanic, and a carpenter respectively. Since the personality 
conflicts of these persons were observable in all relationships, and 
particularly so in the work area, it seemed needless to state that, in 
general, employment was characterized by frequent job changes and general 
instability. 
There occurred such a divergency of job experiences and sporadic em¬ 
ployment in this group of persons, that it was difficult to secure an 
adequate picture the relationship of this to dependency. As stated by 
Jeannette Friend,'*’ the individual's work adjustment is but a segment of his 
whole adjustment. In this study of work adjustment and family background, 
Miss Friend found that a strong self-penalizing tendency was clearly associated 
with such items as parental rejection, antagonism toward the father, strong 
resentment about parental domination and/or dependence, rigidity, buried 
fear of failure, unrealistic thinking about jobs, and ambivalence about 
earning a living. Miss Friend did not claim that these relationships are 
casual ones, but felt that they were devices through which an individual 
accomplishes an aim. 
In considering the twenty-five cases studied, it seemed that many 
persons had experienced such inconsistent handling during the developmental 
period by their parents that they were entirely at a loss relative to 
■'■Jeannette G. Friend, "Work Adjustment and Family Background," Journal 
of Social Casework, XXIX (March, 1948), 89. 
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competing in an adult occupational world. Some clients placed themselves 
in inferior positions and even then were not able to tolerate success. 
Most of the clients had no consistent father-person with whom to 
identify, and missing this, the clients were not able to work maturely with 
others, especially with other men. One client whose major difficulties 
centered around a basic sex conflict with his father reacted to this 
generally by trying to prove himself better than his father. On his job, 
this attitude caused rather serious difficulties as he was overzealous, 
doing more than his share of the work thus causing himself to be unpopular 
with the other men with whom he worked as well as with the employer who 
considered this over-eagerness annoying. 
It was recognized that some persons reacted in reverse to this situation. 
They tended to be ambivalent about employment, but inwardly, there seemed 
to be some fear of failure. Three clients had set their goals unrealistically 
high and by so doing actually secured the Agency's support of their plans which 
proved impossible for them to carry out. 
Another attitude toward employment indicated in the study was that of 
choosing employment far beneath the actual capacity of the client. A young 
man with high intellectual capacity and some college training who was 
eligible for further training under G. I. Bill could have acquired more 
training and schooling but continued to gain satisfaction from a semi-isolated 
occupation of pressing clothes. One might conjecture the explanation that 
this client through straightening out clothes felt that he was somewhat 
straightening out his life, but no discussion of the symbolic meaning of 
this was made to the client. One client v/ho had been an accountant for 
a large railroad company, was content on a rather dull job with little 
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opportunity for advancement. Again the meaning of the job to this client 
■was not explored. 
Another important element is the client who because of some temporary 
emotional or physical difficulty or industrial condition could not pursue 
work involving his particular skill. In three cases it was shown that with 
the caseworker supplying the limited support needed, the client could again 
return to the kind of work which he had done in the past. An example was 
the afore-mentioned medical doctor who at the time of original Agency contact 
was drinking although it did not appear compulsive. He existed by securing 
dishwashing and other menial tasks in restaurants. With the Agency's help, 
he was able to gain a better perspective of himself and return to his 
profession. 
It did occur that whereas the caseworker was not always in accord 
with the individual's job choice, she often went along, realizing that to 
support a different type of job for the client often involved personality 
change which possibly would have required psychiatric treatment. Further¬ 
more, it would seem that from the various educational levels of the group, 
dependency was not always related to scholastic achievements but could and 
did occur at any level. 
CHAPTER III 
SERVICE REQUESTED FROM THE AGENCY 
Broadly speaking the role of the casework agency relative to individuals 
with problems is to help the person find ways of expressing his own best 
self. It is to be emphasized that the goals of persons in trouble are 
highly individualistic and, as such, must first be provided within a flexible 
framework. The best service includes the composite use of tangible re¬ 
sources both within the community and within the Agency itself as well as 
the less definitive but equally important casework techniques. The Salvation 
Army Family Service is aware of the need the dependent person has for 
identification and offers first a relationship with an understanding person, 
one who is ably trained to recognize the stress and strain of the emotional 
aspects of life. 
The Agency offered the individual information and often some interpre¬ 
tation of the resources in the community in accordance with individual needs. 
Some of these were health and medical resources, employment facilities, 
educational and recreational services. Sometimes, it was necessary for a 
client to be helped to approach these resources himself; at other times, 
it was important to the person to have this done by the worker. 
Referral and Residence Status 
It was felt that the source of referral often had a part to play in 
the services rendered and in the kind of relationship made possible in 
the initial contact with a client. The Agency accepted direct personal 
applications as well as referrals from private persons and other agencies. 
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It was found that twelve referrals were voluntarily made, while agency re¬ 
ferrals numbered seven persons. Other referral sources such as from ministers 
and lay persons were responsible for six applicants. 
TABLE 7 
CHICAGO SOCIAL SERVICE EXCHANGE REGISTRATIONS PRIOR 
TO SALVATION ARMY FAMILY SERVICE CONTACT 







Those clients v/ith no Social Service Exchange registrations constituted 
sixteen of the group. Nine clients were known, five having only one exchange 
registration; two with two registrations; one with three registrations, and 
another with four registrations. These registrations pertained only to the 
Chicago area and to the length of time the clients were in the city before 
contacting the Salvation Army. 
TABLE 8 
LENGTH OF TIME IN CITY BEFORE REFERRAL 
TO AGENCY 
Period of Time Number 
Total 25 
Less than one month 12 
One to six months 6 
Seven months to one year 2 
Over one year 5 
In connection with the previous Social Service Exchange registrations 
in Chicago, it was felt it might be pertinent to determine the length of 
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time the client was in the City before coming or being referred to the Agency, 
and Table 8 illustrates this. Those clients who came to the Agency within 
one month after being in the City represented about half of the total cases 
studied. Six applicants came within six months after arrival, and two re¬ 
mained in the city for a one year period before contacting the Agency. Five 
persons including lifelong residents approached the Agency for service after 
being in the city over one year. 
It was felt that some picture should be obtained relative to the re¬ 
lationship between persons who had legal residence in Chicago or other locales, 
and the so-called Federal transient.” This is especially important because 
many of the Federal transients due to the residence laws may not be eligible 
for all of the resources available to other clients. In the cases studied, 
eight persons were Federal transients, while over-half had legal residence 
in some community. Of the twenty-five persons studied, seven were Chicago 
residents, not necessarily because of birth, for some had been in the com¬ 
munity just long enough to meet the state residence requirements. Ten 
persons had legal residence in other communities. 
Request Centering Around Economic Dependency 
Of great importance in the casework relationship is the meaning and 
use of money by the client. Dorothy Thomas has stated that the use of money 
in casework treatment is to give some of the plus values end positive ex¬ 
periences and is accepted as a function of the private agency. It would seem 
that three categories of requests fall within an agency's function, first, 
requests that are expressed in terms of money when the actual need is 
^Federal transient is one who has not remained in any community long 
enough to meet residence requirements as set up by the various states. 
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something quite different; second, requests by persons who heretofore have 
been able to work out their adjustments but for whom some crisis has occurred 
that has created a temporary financial need; and third, requests by persons 
who have sufficient income but for a variety of reasons may have temporary 
or intermittent financial need."'- 
Of the twenty-five cases selected for study all except three clients 
requested financial assistance in amounts related to the verbalized need. 
This was not unusual in view of the fact that casework agencies have not 
interpreted to the general public their services which are non-finaneial. 
This is especially true of the Salvation Army whose reputation is nationwide 
and represents a place to go when money, food, or shelter is needed. Clients 
requesting relief do so in a manner akin to their own personality; in general, 
they may be hostile, demanding, withdrawn or passive, however, one thing 
was noted, most commonly that each client made request with some feeling 
of anxiety. 
Lucille Nickel Austin has discussed anxiety as an affective state 
which acts as a danger signal whenever a person feels that his security and 
ability to maintain himself are challenged. The degree of the anxiety 
differs with different people. Some of the defense mechanisms used are 
regression, repression, projection, displacement, reversal, isolation or 
sublimation. Regression, however, is one of the defenses that appears in de¬ 
pendency problems exemplifying a return to a more childish stage of development 
"'"Dorothy V. Thomas, "Financial Assistance in a Private Family Agency," 
Journal of Social Casework, XXVIII (May, 1947), 183. 
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and functioning.^- Even clients who have approached other agencies and 
whom it is felt may have become calloused, in reality present some anxiety 
symptoms. 
In this study, in all case situations, some financial aid was given; 
yet, in many instances, there was no clear exploration and explanation 
indicated as to the use of money in the relationship. When money was 
indicated as part of the client's need, it was not related to the entire 
plan in some cases. 
From the contacts with the clients, the proportion of reopened situations 
were as follows: one case reopened five times; one reopened three times, 
six reopened twice and six reopened once. Financial aid was issued to meet 
the situational "emergency" as a means perhaps to help the client function 
independently. In the repeated request for financial aid, the money re¬ 
presented more than mere buying power. It represented a desire on the 
part of the client for love and attention which was not available in his 
early parent-child relationship, hot having satisfied these dependent 
needs, the individual tended to become rather fixed on this level, not 
being able to move on to more natural relationships. This appeared true 
even when the client was outwardly demanding. 
In the case of Mr. H. aged 28, who came to the Agency requesting 
financial aid, he showed a variety of school attendance, none of which had 
been completed. He had two and one-half years of pre-medical training, 
some training at a school of chiropody, and a year's course in mortuary 
^Lucille Nickel Austin, "Relief in the Treatment of Dependency," Relief 
Practices in a Family Agency (New York, 1942), p. 29. 
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science. At the time the case became active, Mr. H. hoped to return to 
school and study voice or enter a school of massage. His intelligence score 
indicated superior intelligence, but he was unable to keep a job very long. 
Mr. H. repeatedly stressed that he needed money only for a short period, 
and he appeared dependent and immature in his relationships. 
In all cases where financial need seemed pronounced, parental controls 
had been over-protective, openly rejecting or inconsistent. Thus, the client 
came to the Agency seeking affection and acceptance and attempted to meet 
his dependent needs of being given to without having to reciprocate. 
Fox* Mr. H., money requests actually were demands for love and attention. 
On occasions, when the money was denied, he was able to work this out in¬ 
dependently, but it was felt he could do so because the relationship with 
the worker had existed long enough for him to have experienced much satis¬ 
faction by being given to and could understand that, rejection of his money 
request was not a rejection of him as a person. 
Mr. G., hov/ever, it was felt that money as such meant little to him. 
He seemed to want to "take" the Agency, money included, which was indica¬ 
tive of a somewhat general narcissistic pattern. After being helped 
financially with the immediate situational need, this client's request for 
further aid was rejected, and he soon terminated the contact. 
In the case of Mr. R., the client was in great need of financial aid 
but was not able to request it until the third interview. He came to the 
Agency at a time when he had "blown" $600 or six months savings on drink. 
When given money by the Agency, he could not account for all of it but 
admitted he used some of for drinking. As this client found value in the 
casework relationship, he began to use the money for food which he consumed 
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in excessive amounts, still manifesting his need to be dependent or more 
specifically to be loved. This aspect is not unusual in the casework 
relationship, and it was noted in three of the cases studied. Mr. R. 
verbalized his fear of being picked up by police for vagrancy, consequently, 
his money demands. He had difficulty keeping within the limits of a budget 
because of his excessive eating habits. After eight contacts with him it 
was pointed out to him that help could be given in everyway except financially, 
where upon Mr. R. became demanding and belligerent. He projected blame 
somewhat upon the Agency for the loss of a job because he felt the lack of 
money proved to be embarrassing for him. 
On the other hand, Mr. M. was active with the Agency for a long period 
and was given considerable financial help. Although there was no indication 
prior to psychiatric consultation that this client needed to be given to, 
this was done. The client was able to discuss the money given and, on 
occasion, expressed concern over whether he was coming to the Agency for 
money help or for help with his feelings. 
The case of Mr. P. was known to the Agency for a very brief period. 
This client was a rather withdrawn individual who had been institutionalized 
for four years. To have been given money might have overwhelmed him; there¬ 
fore, arrangements were made for him to stay at the Young Men's Christian 
Association Hotel with enough cash to meet his basic needs until a more 
permanent plan was affected. 
Mr. N. however, used money in a manner related to fee paying. He 
wanted to give the worker money for services, and this was directed into 
giving donations to the Agency. When this client had no money, often he 
brought gum, cigarettes and other small items to the worker. On infrequent 
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occasions, the client requested small sums of money which suggested his 
need to be reassvired that he was accepted. On infrequent occasions, the 
client's father sent money to him. The client would not use this money 
constructively, possibly out of guilt, on the other hand, he was able to 
take the money given by the Agency and use it for the agreed purpose. It 
was possible that paying the Agency was the client's way of keeping the 
relationship on a less personal level and avoiding exploring past and 
traumatic memories with the worker. 
In Mr. J's. case, he exhibited dependency by taking Agency money, 
but his demands in general were excessive, and thus, the money' taking 
seemed symbolic of his need to possess the worker. There may have been 
some tendency to give too readily without considering how much use the 
client could make of the service. The personality of the client seemed 
so loosely constructed that either giving or withholding apparently did 
not have too great an effect on him. On the other hand, with Mr. Z, it was 
felt that money requests had no undue meaning to the client, and he made 
no excessive demands. On one occasion, early in the contact, he "lost" the 
money he had been given, but this action seemed to be a way of testing 
out of the worker. 
Mr. T. was given a minimum of financial aid by the Agency. He re¬ 
quested little and tended to use the interview session as an opportunity 
to talk about himself. This client gave evidence of two money thefts which 
were based upon fundamental hostility to his father according to the psy¬ 
chiatric consultant's interpretation. It appeared that Mr. U. wanted to 
secure money without expending too much physical effort. He was receiving 
a high disability pension from the government at the time of the original 
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contact and used the Agency as a source of income while his pension was 
delayed. In order to attain this service, the client told confused tales, 
and after it was recognized that the Agency would offer no further financial 
aid he claimed all was well, but he disproved this by contacting another 
community agency. 
Mr. X's. request for money was the minimal part of his difficulty 
as he saw it. At the first contact with the Agency, his request was solely 
financial, but when the worker gave him reassurance and interpreted the 
function of the Agency, the client was able to be less hostile. He used 
subsequent requests to verbalize his feelings. Gradually, assistance, both 
financial and otherwise, caused the acute anxiety to disappear and allowed 
expression of his real conflicts which proved to be deeper than 
could be safely handled on a casework basis. 
Mr. V. was divorced but took his financial obligations seriously. He 
felt some inadequacy as a male and husband that is, leaving his family 
and taking a "live-in” situation which took him away from home thereby 
provoking the dissolution of the marriage, and in a way relieving his guilt 
in that it provided his wife with an opportunity to be promiscuous. He 
had a great drive to accumulate a large amount of money and to buy.a home. 
This client was able to use the Agency’s money given as a casework service 
and the v/orker's giving and recognizing the importance of money, gave him 
an opportunity to be more accepting of himself as a male person. 
Money to Mr. B. seemed to stand for success and the ability to live 
well and dress well, a requirement for getting ahead. Earning capacity 
was the measure of this client's worth. Mr. B. had to "gather all his 
resources together" to ask for help, and he was considerably upset by being 
unable to secure a job paying what he felt was in proportion to his ability. 
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When relief was limited by the Agency, the client moved on to another 
dependent situation, but with Agency support in the emotional area, he was 
able to be less discriminating and to take a job which he liked although 
the pay was small. 
Mr. D. tended to remain financially dependent upon the Agency partially 
because of a physical disability and lack of employment opportunities, but 
mostly because of his inability to accept success which was tied with un¬ 
resolved infantile desires. After considerable financial aid was given which 
was consistent with treatment the case was carried cooperatively with a 
public agency which supplied the financial assistance while Salvation Army 
continued more tensive relationship treatment. 
Mr. Q. was quite demanding of money and accepted it with little apparent 
guilt. Money meant masculinity to this person, and it was recommended by 
the consultant that the Agency give minimally of relief as the client was 
afraid the worker would reject him if he earned money. The issuance of 
money also meant being liked, and the client acted like a "good little boy" 
in order to perpetuate this often using physical inadequacies as the medium. 
Mr. C. claimed a history of stable employment. In the contact with 
the Agency, he changed jobs four or five times in a six months period. The 
financial aspect was inadequately explored with the client, and this led 
to the use of the Agency solely for financial purposes although he verbalized 
a desire for casework services in relation to his total personality. Money, 
however, seemed to mean a great deal; it meant masculinity and power 
vrhich he did not feel able to accept during the casework relationship as 
evidenced by his inability to be stable regarding jobs. 
Mr. Z. seemed to use the money given constructively and in relation 
to the casexvork goals. There was some indication of masochism in that 
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he could not ask for the amount needed and lived far below his social and 
economic level. There was a period during treatment in which he used money 
to satisfy oral needs, that is he ate excessively. At one point, when 
employment was secured, the client encroached upon another's territory to 
gain more income but was helped to face this realistically by the worker 
and secured a well paid job thus enabling him to pay for needed psychiatric 
treatment. 
Mr. E. did not ask for money directly but pointed out frequently that 
he did not have money and could not get along without it. Although he had 
been alcoholic over several years, he was apparently able at times to use 
the money given him for food and rent. He had a need to repay what he re¬ 
ceived which he did on two occasions even though this meant hardship at 
the time. He was more demanding of money from a male worker, during the 
regular worker's absence, and at which time he used the money for drinking. 
It appeared that Mr. E. needed money as a means of expressing his de¬ 
preciation of a society in which he felt unloved and unwanted. Repaying 
could have been his desire to become more adult when he felt accepted, kind 
of a protection against spending the money for drinking. However, since 
money was given at the same time a relationship was offered, he might have 
been fearful of this relationship and protected himself against it by 
returning what was given to him. At the same time he retained some of his 
dependency. 
Mr. F. was ashamed of dependence and of accepting money from the case 
worker, however, because of his rejections and deprivations throughout his 
life, he felt people loved him more when he was helpless. This client 
developed more physical complaints which continued his dependency, financial 
aid was denied, and he was forced to accept public relief or employment. 
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He seemed somewhat relieved by having to make a choice but it did appear 
that the tapering-off period from the Agency was too abrupt for him and not 
thoroughly explored. He was invited to return to discuss psychiatric care 
when he became financially secure. 
Mr. Y. originally requested financial aid but repeatedly insisted this 
would only be temporary as he wished to be self-supporting. He, however, 
was unable to hold any job for long. He felt financial aid would interfere 
with casework services for him but expressed a desire for this later. With 
the first worker, who gave financial aid, the client was able to establish 
some relationship. In his contacts with another case worker, a time limit 
for financial aid was set, and the client became hostile and unable to 
establish a relationship and finally, discontinued contact when financial 
help was denied. He apparently spent the money received from the Agency, 
as arranged; the money he earned, he spent for cleaning all of his clothing 
and repaying debts. This client formerly had had a great deal of money 
which afforded an opportunity to have pleasurable contacts with women. He 
looked forward to establishing a "swank" massage shop which would amass 
money. Apparently, he could only function if given to, in the form of 
money, education, or physical care. This client seemed to be a dependent 
person who saw money as power and a substitute for his personal inadequacies. 
Many times a client pulls all of his recources together in order to 
get courage to accept help. Since he is not aware of what can be gained, 
he feels it to be a degrading experience and often unconsciously attempts 
to "sell his life story" in order to get help. It was evident from the 
cases studied that both relief requests and financial giving have emotional 
aspects. Grace Marcus has stated that money can symbolize personal power, 
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social and personal adequacy, the capacity to punish or reward, and its 
withdrawal can symbolize injustice and inferiority. The caseworker some¬ 
times tends to see dependency too exclusively in the financial area and 
attributes this to the giving of relief. Rather the worker would do well 
to evaluate dependency reactions in relation to the way the client uses it 
in all aspects, not merely financial. Relief giving furnishes an entree 
into the confidence and goodwill of the clients. It also provides the 
assurance of survival which gives the client an opportunity for future 
planning. Relief giving can be used to fill a temporary gap until the client 
can regain lost equilibrium. 
CHAPTER 17 
SERVICES OFFERED TO THE CLIENTS 
The Salvation Amy itself offers clinical and medical services; it 
also offers the services of an employment worker whose presence in the Agency 
serves a two-fold purpose; namely, that of providing employment and of 
furnishing the caseworker with opportunity to test the individual's reality 
responses. The use of sheltered employment is helpful in specific situations, 
and the religious services of the Amy Corps interested in the problems of 
alcoholics is often of value in providing the spiritual aspect for those 
who are able to adjust with no interpretation of their problems. 
Agency Services 
The use of the psychiatric consultant is a resource that is of benefit 
to the client and the worker. Dr. Babcock indicates that the consultant 
is helpful in clarifying the dynamic diagnosis of the patient, in elaborating 
on the dynamics in the personality organization and behavior of the given 
client, and in setting up a plan for therapy or enriching the plan already 
initiated at the time the case is presented. ■*■ 
Equally as important as the use of the consultant for diagnostic 
purposes, is the contribution of the casework supervisor. It is she who 
helps the caseworker understand the client and his needs. 
Prior to employing the use of resources mentioned it is important 
for the case worker to be alert to whether or not a client can be helped 
in the Agency setting and whether or not he is desirous of help. It appeared 
■'"Charlotte G. Babcock, M. D., "Some Observation On Consultative Ex¬ 
perience," Reprinted for private circulation from the Social Service Review, 
XXIII (September, 1949), 1. 
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that many clients upon learning that the Agency was interested in giving 
constructive help and not merely in the isolated issuance of financial 
aid, quickly tended to verbalize their problems stating a desire for help 
with them in order to make them eligible for the financial help alone. 
This was especially true of many individuals with psychopathic tendencies who 
had a knack of "being all things to all persons." 
It was sometimes necessary in the case of the non-resident person to 
help him return to his home community. This did not mean forcing him but 
rather helping him to evaluate what was best, and upon deciding this, 
supporting the plan and frankly pointing out the realities. Often the 
case worker, recognizing the deep-seated problems singled out one or two 
for limited immediate treatment and referred the client to an agency in 
his home community for additional services, whether or not the non-resident 
person was served by the Agency or encouraged to return home depended on a 
thorough study of his situation. Some persons had left home because of 
inadequate opportunities for employment; and a person may have been too 
proud to seek aid in his own place of residence, or it may have been better 
to tackle life in another community or the person may have been momentarily 
or permanently fleeing from a situation that he felt was upsetting. 
In the cases of the persons studied, the plan tended toward the giving 
of support in order to help the person become contributory in the community. 
Many persons were enabled to use other resources as in the cases of alcoholics 
whom it was felt could profit from group experience and who were encouraged 
to seek such experience through Alcoholics Anonymous. 
The service to the group of persons studied was conditioned by the 
existence of two offices. First, the Intake Office is primarily used for 
the initial contacts which are for the purpose of establishing the need for 
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casework services. Important in this process is the client's problem, the 
kind of person he is and whether the Agency can help. The prime purpose 
is to classify the problems and assemble the material so as to formulate a 
diagnosis and goal; if the situation is felt to fall within the Agency's 
function, it is transferred to the second office or the District Office 
for continuous service. 
Once a relationship is begun at intake, however, and the client 
entrusts the worker with his problems, it was sometimes difficult for him 
to accept the transfer to the district office. Because of a frequent shift¬ 
ing in relationships in the past, inconsistent or frequently changing 
parental figures were characteristic of the group studied, it entailed 
difficulty for a client to make the initial application, and no amount of 
explanation of Agency function on the part of the case worker could be 
adequate to forestall the client's feeling of rejection at the time of 
transfer. 
The changing nature of the casework relations}'ip is also pertinent to 
this transfer. At intake, it may originally seem that the situation in¬ 
volves a limited service from, the Agency; that with a minimum of supportive 
help, the client may revert to his previous status of behavior, and, with 
his defenses intact, may be able to continue to function. This often proves 
to be an inaccurate assumption, because the client does return, and with 
the change in early goals, it is necessary to transfer his cases to another 
worker. This sometime creates some feeling on the part of the assigned 
worker that the original worker may have tried to rid herself of an un¬ 
desirable client by limiting the goals, consequently terminating the situation 
hoping that the client can find other ways of working out his problems. 
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Failing in this, the client returns and is referred to a new worker who 
may feel she is a source for getting rid of an intake worker's unwanted 
clients. Because only a few clients are carried for casework services at 
intake this situation emphasizes the feelings between workers in the transfer 
situation. 
Then too, the reassigned worker may have other feelings upon seeing the 
client. She does not have the initial worker's choice for either accepting 
or rejecting the case and may react to this keenly. As Regina Flesch^ has 
aptly indicated, problems may begin with a prejudice against the client 
which arose on reading his record, in which perhaps the true quality of the 
previous relationship was not recorded, or which precipitated in the new 
worker a dislike for the person concerned. 
In some infrequent situations persons of limited mental abilities have 
been accepted, and through the medium of the casework relationship, the clients 
were helped to function in the community in accordance with their abilities. 
There are two such instances noted in the study. Whether or not the Agency 
should invest the necessary money and other services in persons of very 
limited abilities is a moot question. 
Length of Service 
The duration of the contact with the twenty-five males selected for 
study are indicated by Table 8. The greater proportion of persons were 
known to the Agency six months or less; five were known from seven months 
through twelve months; four were known from thirteen months through twenty- 
four months and six from twenty-five months through forty-two months. Ten 
persons were still known to the Agency in 1950. 
■'■Regina Flesch, Treatment Considerations in the Reassignment of Clients, 
(Hew York, 1947), p.“ ~~ 
34 
TABLE 8 
LENGTH OF TIME THE CLIENT WAS KNOWN TO THE AGENCY 
FROM REFERRAL DATE TO PRESENT 
Time Known Number of Clients 
Total 25 
Less than six months 10 
Six months less than one year 5 
One year 4 
Two years 6 
Table 8 does not account for the situations which v/ere reopened and 
closed during the contact. There were eleven cases closed and reopened 
during the contact. Five were reopened once; five were twice reopened and 
one was reopened four times. There may be many reasons for this some of 
vdiich are premature closing by the worker; inadequate exploration of the 
client's need which is related to adequate éxploration of the client's need 
which is related to adequately .informing the client of the nature of the 
Agency. There are some clients who can function adequately with limited 
support at various intervals• The reopened situations were with one ex¬ 
ception carried in the intake section while the clients seen at the District 
Office were carried continously until termination and not reopened. 
Emotional Difficulties Requiring Treatment 
It was found that the clients responded to their conflicts in various 
ways, some by excessive or uncontrolled drinking, and some by uncontrolled 
or excessive lying or stealing. Some persons were given to negativism and 
preoccupation while others were overly aggressive and hyperactive. One 
client who was conflicted in the sexual area reacted to this with overt- 
homosexual behavior; others were so inhibited they could not move forward in 
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any kind of relationships. Most of the clients exhibited faulty social 
adaptations. Also, frequently noted were those who acquired physical 
difficulties which tended to prolong their dependency periods. 
An example of this latter type of person is the case of Mr. C., a 
thirty-two year old divorced man diagnosed as mentally dull and possibly 
pre-psychotic. He was the younger of two children, and had been exposed 
to an alcoholic father whom the mother later divorced because of his drink¬ 
ing. The economic level was low, and there were evidences that the mother 
was inconsistent in her handling of Mr. C., at times rejecting and at 
other times overly protective. In view of the fact that Mr. G. was dull 
mentally, his difficulties were characterized by long-time chronicity. 
There were indications of maladjustment in the sexual area as this person 
had a great fear of men and had a need to be depreciated by them because 
he was unable to compete on a masculine level. 
Mr. C. came to the Agency a few months after discharge from Federal 
Prison where he had been sentenced for two and a half years. There were 
evidences of excessive drinking early in the contact which subsided with 
treatment. There were thefts but no known predisposition to this. As the 
relationship cs-sework progressed, it seemed that this person was ready for 
employment, but he acquired a physical difficulty and he appeared to have 
a lowered resistence to infection enhanced by a psychological predispo¬ 
sition to this. The acquisition of a physical difficulty of course pro¬ 
longed his satisfying dependency desires. 
Mr. A., however, attempted to solve his confusion about sex by being 
overly homosexual. This client freely told of this, there were others who 
were conflicted in this area and who may have resorted to a similar way of 
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attempting to solve this trouble hut there were no other admissions. Mr. A., 
a young man of twenty-six with mid-western background came to Chicago early 
in 1948 and shortly after was referred to the Agency for financial aid by 
the employer. After one contact he got into trouble by attempting to pass 
a check, was later arrested, and placed on probation. 
Mr. A's. father, a grammar school teacher, died soon after the birth 
of Mr. A's. sister who was two years younger than he. His father was 
described as very well educated and intellectually superior to his mother. 
His father was pictured as avaricious, and an effeminate person who did not 
mingle with people. After his father's death, the family was economically 
adequate, but during the depression they had to secure public relief for a 
short period. Later the mother met the financial obligations by home sewing 
"although she could have gotten a preferable income by outside employment." 
Mr. A. described a close relationship with his overly protective 
mother in which he allowed himself to be manipulated into a girlish role. 
Mr. A. began homosexual interest at an early age, mostly with younger fellows. 
He was sent to college by a high school professor, and a homosexual relation¬ 
ship was suspected which was interrupted by entrance into the Army. Al¬ 
though he was in the Army sometime he received a Blue Discharge for being 
absent without leave for a ten day period. The psychiatric consultant stated 
in part that Mr. A. was acting out a hostile identification with his father 
who died early, and the child developed fantasies about him because he 
claimed his father was also homosexual. Mr. A. had a strong fear of growing 
up, becoming a father and dying. His homosexuality was a technique for 
taking care of himself. 
There are persons who have a need to be dependent but who are also 
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ashamed of this dependency. A case in point was Mr. F., twenty-three years 
old who came to the Agency for financial aid because of a physical condition 
which resulted in a recent operation. He was in the school of chiropody and 
was having difficulty remaining in school. This client was an only child, 
his father was a Negro, and his mother, white. She had a college education 
and worked as a stenographer while the father was described as inferior in¬ 
tellectually and culturally whose occupation was a professional bicycle 
rider. They were married in Canada but later moved to a Midwestern town. 
When Mr. F. was five, the mother deserted, and the family lost interest in 
the child and let friends adopt him. The foster family was described as 
being culturally deprived, and there was mention of some incest in the 
father's family. Mr. F’s. childhood was characterized by being shifted 
from relative to relative (and back again) and his reaction to this was to 
be cruel to animals and people. 
Mr. F. claims he gets along with people although he states he does not 
like them. He feels he is shy but sensitive to the problem of others. He 
has been able to obtain adequate jobs, but because of his guilt relative to 
competition with men he has not been able to be sustaining on one job. 
According to the psychiatric consultant's recommendation, it was felt 
that Mr. F. had a basic need to be dependent upon women because he feared 
men and had no defense against their aggressions. His attitudes towards 
women is infantile, and he becomes angry when they play into his dependency 
needs which are close to the surface. He was in conflict with a wish to be 
dependent and guilt over leaving the worker and becoming mature. He felt 
that if he were masculine and independent, he could no longer get help from 
women. 
It was found that some immature individuals like Mr. P. appear 
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overwhelmed by their problems, tend toward stubbornness and a great deal 
of preoccupation with self which only serves to deepen the chasm between 
them and others. Mr. P., twenty-four years old, appeared very deprived in 
social relationships. He was the oldest of two children, and when he was 
about three, his parents were divorced, Mr. P. remaining for awhile with 
the father while the younger sister went to live with the mother who quickly 
remarried. Later he went to live with his mother but felt that his mother 
preferred his sister. Mr. P. stated that his stepfather was not like a real 
father although materially he provided adequately. His mother, however, was 
over-protecting with Mr. P., would not let him compete with other men, and 
always interceded for him with others such as teachers, friends and his 
stepfather. 
When Mr. P. finished high school, he went into the Army, but after a 
year was given a medical discharge because of faulty adaptation to Army life. 
After unfruitful attempts to become readjusted at home, Mr. P. came to 
Chicago and attempted to become established there. Within six months he 
was referred to the Agency. 
It was found that Mr. P. was narcissistic in the relationships which 
was probably motivated by a desire for revenge presumably against his 
father since he verbalized hostility and anxiety about his father. However, 
Mr. P. was more afraid of women than of men, and his passivity to men seemed 
suggestive of castration fear. Mr. P*s. behavior during the early casework 
relationship was characterized by aggressive demands, both financial and 
otherwise, near tantrums when his requests were not met, lateness for inter¬ 
views as well as jobs which was the result of much self-preoccupation. There 
were other aspects of his immature behavior also present such as homosexual 
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interest and difficulties with employment. 
Another behavioristic symptom of maladjustment in the dependent male 
was uncontrolled drinking. There was a distinction to be made between those 
clients who under duress, drank excessively and those who appeared to drink 
with little or no provocation. Of the twenty-five cases selected for this 
study, there were eleven who had problems with drinking, seven who were 
considered uncontrolled drinkers, and the remaining four drank only occasional¬ 
ly in relation to some trauma. There was no indication of chronicity in the 
latter four. While there seemed to be differences in the personalities of 
the seven alcoholics, all were maladjusted in the sexual area. From the 
material, many of those persons who had difficulty with drinking had back¬ 
ground no more unusual than those individuals who exhibited their difficulties 
in a different manner. L. Erwin Wexberg has stated that there is no such 
thing as an "alcoholic personality" prior to the development of alcoholism;— 
it is characterized by deterioration of the individual's value system.^ 
Mr. 3. was a person who had difficulty in controlling his drinking. 
He was forty-one years old and expressed his life conflicts by excessive 
drinking which began to be uncontrollable after his discharge from military 
service. The family was a rigid one, Irish, Catholic, and was economically 
adequate. Mr. B. was the second youngest in a family of three brothers 
and three sisters. He was considered the "brainiest" of all, and great 
things were expected of him. He was an altar boy in his youth and "the 
apple of the Sister' Nuns' eyes". As a child he was subjected to an over- 
protective mother and rather passive father who was very quiet and a "spree" 
drinker until he was forty-one at which time, with the advent of an accident 
^L. Erwin Wexberg, "Psychodynamics of Patients with Chronic Alcoholism," 
Journal of Clinical Psychopathology, X (October, 1949), 569. 
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for which he felt some responsibility, he stopped drinking. Mr. 3. sub¬ 
missive relationship to his mother’s agression carried over into his own 
marriage and was one of the reasons for its breakup. In an attempt to work 
things out, Mr. B. left home at twenty-one and tried to establish himself 
as a pharmacist in Chicago. Eventually, he married a woman upon whom he 
could lean, and this state existed with frequent maternal interference until 
Mr. B. went into Service for thirty-nine months. After his discharge in 
1946, his mother died, and soon afterwards, the wife requested a divorce 
which was uncontested. He then began drinking excessively but realized 
"every time I bend my elbow with a glass in hand I am killing myself." In 
spite of the divorce, Mr. B. could not entirely break off the relationship 
and visited his ex-wife at intervals, usually while inebriated, until her 
remarriage. 
Mr. B's. drinking was characterized by infantile reactions, and at 
times near psychotic behavior during which he would profess to be friendly 
with well known persons both respectable (ones as well as) those with known 
conflicts with the law. While drinking he seemed to run the gamut of emotions 
sometimes he would be loquacious with a tendency toward strained humor and 
at other times would be depressed, and tearful. During periods of drinking 
he tended to be kind to children often seeking them out. Intoxicated or 
sober, Mr. B. frequented church, and much of his verbalizations when very 
drunk centered around vague allusions to the Virgin Mary. 
Results of the Services 
It was obviously difficult in the study to formulate an objective 
analysis of the results of the casework relationship. It should be borne 
in mind that there was a great deal of variance among individuals and their 
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capacity to adjust, and this, in addition to the type of goal set, was 
related to the result. In an attempt at consolidation of the result of 
treatment the following categories were given based in part on the clients' 
verbalization, how the caseworker felt and the clients' plan after treatment. 
TABLE 9 
RESULTS OF TREATMENT 






Referred elsevdiere 2 
The evaluation of results shows that six of the twenty-five were con¬ 
sidered improved. They were individuals able to use treatment advantageously 
through insight or through some small modification of personality. No major 
personality change was a goal. Ten clients were helped. These included two 
persons of near borderline intelligence who were helped to maintain them¬ 
selves in society. Two withdrew after their financial needs were met. 
Five were considered unimproved as some difficulties which prevailed as the 
initial contact seemed present at termination. However, these persons may 
have benefited in some way from the relationship. Two men were referred 
elsewhere, one to a Salvation Army Industrial Center which provided sheltered 
living and where he affected a very good adjustment. 
CHAPTER V 
SUMMARY AND CONCLUSIONS 
The Salvation Amy, even before the establishment of its Family Service 
Division, had long been interested in helping the unattached male who in 
many instances reacted to his difficulties by the use of alcohol. Early 
the approach was on the isolated use of religion in helping such persons. 
However, with the advent of the Family Service Division, the focus has 
shifted somewhat, and the emphasis is upon helping the client gain insight 
into his problems with the use of both Salvation Amy resources and community 
resources in addition to granting financial aid when indicated. 
This present study was occasioned by the writer's feeling that the 
community as a whole has rather neglected the vast group of dependent males 
who experience difficulty in adjusting both socially and economically and 
has exercised no noticeable efforts to provide facilities for this group. 
Since this Agency is one of the few in the community which interests itself 
in the problem, it was felt that some limited analysis of its methods and 
procedure for handling such clients was appropos. 
From the study, it was felt that faulty parental adaptation plays an 
important function in the causation of dependency. It was found that of 
the twenty-five persons selected for study, eleven were either divorced 
or separated and in cases where the marital status of the parents was 
indicated, five not stated were either divorced or separated and nine 
were separated by death of a partner. Most of the individuals came from 
small families, 44 per cent came from families with adequate income and 20 
per cent from families with better than average income. In 8 per cent of 
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the cases, this information was not available. The remaining 28 per cent 
came from low income families. 
Since the existence of large families and lack of family income was 
not a major contributing factor to the clients’ dependency, it was necessary 
to look to the less tangible aspects within the family framework, and it 
was learned that many of the situations were characterized by inconsistent 
reactions on the part of one or both of the parents. Often the mother 
vacillated between rejection and overprotection with the client in many 
instances being alert enough to recognize the overprotectiveness as un¬ 
desirable. In three situations the father and in two instances the mother 
(being alcoholic or mother) had definite problems with alcohol. There 
might have been more instances of this but only five were stated. In all 
but two situations there was no adequate father with whom the client could 
identify. In most instances the punishment was administered by the mother 
who most often did little to help the individual become mature. There was 
little indication that the school was helpful emotionally to the client as 
some persons had completed college in addition to four years of further 
training. Four persons had three years of college, two had completed two 
years of college and six had high school training. 
It was found that the importance of use of money in the relationship 
with the dependent individual was bifold. Both the client and the worker 
bring to the relationship the result of their past experiences and unless 
a great deal of care is exercised the worker is apt to use the money in a 
controlling manner and with the reactions of the client, the undesirable 
parent-child relationship may be recreated. It was found that many dependent 
clients request casework services as a means of rendering them eligible 
for money. Some clients used the repaying of the financial aid rendered as 
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a means of preventing the caseworker from affecting a real relationship. 
Money is all meaningful in the casework relationship and as such should 
be adequately explored. It is the tangible request a client can make. In 
the study, all but three of the clients initially requested financial aid. 
The caseworker issues money prematurely for many reasons; with the volume 
of clients to be seen it is sometimes easy to issue the money thus hoping 
with this emergency measure the client will be able to function as pre¬ 
viously. Sometimes the worker tends to separate the money from the casework 
service. Then too the worker sometines relates unfavorably to the client 
and tends to withhold the financial help. The last often works in the re¬ 
verse . 
It is felt that the casework profession is just as obligated to provide 
adequate resources for the dependent male as to its counterpart the un¬ 
married mother. Both groups of persons act out their conflicts, but since 
the welfare of a child is involved, the community cannot ignore this area 
and has done much to provide needed services. However, with the unattached 
dependent male who often expresses his difficulties by the use of alcohol 
or non-productive activity there is a tendency to be blind to his needs. 
In the study, it was found that of the twenty-five cases, 24 per cent 
were improved and 40 per cent were helped as a result of the casework 
relationship. With increased community resources and improved techniques 
of the workers there may be many more who can benefit by casework therapy, 
even some known character disorders and persons with withdrawn reactions 
often can be helped with supportive therapy. There is a crying need in 
the community for facilities of a domiciliary nature where some clients 
with a great amount of feelings of insecurity can be placed. Such a place 
should provide psychiatric care and be flexible enough to give both group 
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therapy and individual therapy. It is felt that through such facilities 
the individuals can be strengthened enough to compete, in accordance with 
their special abilities, in society. 
Relative to other findings in the paper, it is felt that careful 
selection of cases for therapy is important and in line with this, there 
should be early formulation of treatment goals. Not all cases can or should 
be accepted for long-term help but many who are not amenable to personality 
change in the casework sphere can be given support over difficult situations. 
In casework agencies there will always be limitations of staff and money; 
therefore, the need for selectivity, early diagnosis and defined goals 
cannot be overemphasized. 
It appears that the caseworkers generally attempted to be realistic 
in their attempts to help the dependent unattached male client. However, 
there are other aspects which might be pertinent to any casework treatment 
and are briefly stated here. It was noticed that there was a tendency toward 
incomplete history taking and there seemed to be a tendency to project about 
this. In some instances the recorded material indicates that the client 
would not disclose certain information when actually the client may have 
been more comfortable if this is dealt with strictly as it may help him 
feel that the caseworker is capable of giving him something. In addition 
to this, there are indications that the caseworker continues to let the client 
involve himself in circumstantiality without setting limits and thus helps 
him focus his difficulties. Actually, the way the client managed in the 
past is essential to correct treatment and diagnosis. 
Other aspects noted are: first, in some instance, the Agency's service 
seems inadequately interpreted to the client. This is something which 
could benefit from further discussion as it is often difficult to interpret 
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so intangible a service as casework to all individuals. 
Secondly, there appears to be not enough contacting of resources the 
client has used. Securing factual material, apart from what the client 
tells is often quite important in establishing a diagnosis. 
It also appears that many cases had an abru.pt closing with no adequate 
exploration of what it means to the client, and finally, as stated else¬ 
where in this study the giving of financial aid was often inadequately dis¬ 




Unattached Person Case Wo. Salvation Amy Family Service 
I Personal Data 
A. Age, residence, religion, marital status 
B. Educational Attainment, work record, military' service 
C. Family Background 
Number in family, economic level, education of parents, 
parental influence 
II Agency Contacts 
A. Date of referral, source, nature of request, S. E. E. 
B. Number of Contacts, length of time between interviews, 
reason for terminating case, reason for return after 
case is closed. 
Ill Manifestations of Problems 
A. Alcoholism, sexual maladjustment, physical complaints, 
lying, stealing, financial need 
why given 
how long 
how used by client 
value to client 
B. Othe rs 
IV Use of Consultation 
A. Psychiatric, diagnosis, recommendations 
B. Othe r 
V Case Work Services 
A. Kind rendered 
concrete 
relationship therapy, e. g., suggestive, counseling, 
other 
B. How used by client 
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